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House of Sport, 190 Great Dover Street, London, SE1 4YB. 

 
Website: www.disabilitysportscoach.co.uk  email: HR@disabilitysportscoach.co.uk 

 
 

 
Dear Applicant,  

 
Thank you for requesting information on the Marketing and Communications Officer position with 
Disability Sports Coach. 

 
This information pack contains: 
 

• What Disability Sports Coach do  
 

• Marketing and Communications Officer Job Description  
 

• Marketing and Communications Officer Specification  
 
To apply please email hr@disabilitysportscoach.co.uk. Applications can be either sent back via email 
to hr@disabilitysportscoach.co.uk or by post to HR, Disability Sports Coach, House of Sport, 190 Great 
Dover Street, London, SE1 4YB. Please note that applications must be received no later than 5pm on 
Friday 10th December 2021. 
 
Interviews will take place on week beginning 20th December 2021, via Zoom/Teams or in person 
at the House of Sport, 190 Great Dover Street, London SE1 4YB 
 
For an informal conversation please contact Amardeep Gill or Peter Ackred either by email 
Amardeep@disabilitysportscoach.co.uk / Peter@disabilitysportscoach.co.uk or by phone 07495 
543105 / 07971 957898.  
 
Applications must be made using the application form. Applications by CV will not be considered. 
 
Yours sincerely  

 
 
 
 
Amardeep Gill 
Fundraising Manager  
Disability Sports Coach 
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Who are Disability Sports Coach and what do we do? 
Disability Sports Coach provide high quality sporting opportunities for people with disabilities in London. 
We do this by providing coaching, training, events, and community clubs to mainstream schools, 
special schools, clubs, charities & other professional organisations. 
 
Since our launch, we have supported and delivered sport and physical activity to 21,000 people with a 
variety of disabilities. We have also worked with over 130 different organisations including Sport 
England, London Sport, NGB’s, Local Authorities and individual schools and colleges. 
 
Coaching 
Providing recreational sports and physical activity coaching for disabled people of all ages is one of our 
charity’s key functions. Our coaching services are extremely flexible and can be tailored to meet the 
needs of the participants and can vary from:  
 

• Introductory sessions where our coaches teach basic skills 
• Skill sessions where we introduce more technical skills, tactics and small sided games in specific 

sports 
 

In 2018/19 we provided regular sports and physical activity coaching to over 50 Schools, Colleges and 
various community organisations in and around London, many of whom commission our services on a 
year-on-year basis. 
 
Training 
We offer a range of courses to support individuals such as coaches, leaders, teachers, volunteers and 
community workers to learn about inclusive sports and become more aware about working with 
disabled people in sport. All our training courses are in line with National Occupational Standards 
(NOS), in partnership with Skills Active. To date Disability Sports Coach have trained 6,000 aspiring 
coaches and facilitators to ensure their activities are inclusive of disabled people.  
 
Community Clubs 
The award-winning Community Club programme currently has 14 Community Clubs in 13 London 
Boroughs. Since 2013, over 650 disabled Londoners have become Community Club members and 
over 1500 weekly sessions have been delivered. The programme has received several accolades 
and has been supported by all programme funders and partners including local authorities and leisure 
providers. 

 
Home Activity Programme 
Since the Coronavirus pandemic led to the suspension of our Coaching and Club programmes in March 
2020, we have sourced and distributed over 1500 packs of sports equipment allowing members and their 
families to be physically active from the safety of their own homes. We have also created free activity 
cards of fun and engaging ideas on using the sports equipment. For those with internet access, online 
initiatives with our coaches will help people stay connected and reduce loneliness and isolation. 
 
For further information visit – www.disabilitysportscoach.co.uk   

http://www.disabilitysportscoach.co.uk/


  

 
Job Description 

Job Title  Marketing and Communications Officer 

Salary £22,000 - £28,000 dependent on experience 

Location Remote Working and Disability Sports Coach, House of Sport, 190 Great 
Dover Street, London, SE1 4YB 

Hours of Work The standard working hours will be 37.5 hours, 5 days per week including 
occasional evening and weekend work.  

Responsible to  Fundraising Manager  

Contract  Permanent 

Role Summary An exciting, varied and creative communications and marketing role within a 
vibrant and highly motivated charity. The post-holder of this role will be 
responsible for the management and delivery of marketing and 
communications activities for the charity while project-managing key 
campaigns. 

Key Responsibilities/ 
Task and Activities  
 
 
 

Key working relationships 
 
Internal External 

• CEO 
• Fundraising Manager 
• Partnerships Manager 
• Project Officers 
• Volunteers 
• Coaches 

• Disabled participants, 
parents and carers 

• Media agencies 
• Designers and 

photographers 
• Social media influencers 
• Website provider 

 
General 

• Work with the CEO, Board and Fundraising Manager to continue 
developing and implementing marketing and communications plans 
to promote all aspects of the charity’s work. 

• Creating high quality content using channels including but not limited 
to our website, social media, newsletters (currently via MailChimp), 
video and print to maximise target audience engagement and reach. 

• Work with the wider team to promote each specific service, attracting 
new visitors and clients – Community Clubs, Coaching services, 
Training services and our Home Activity Programme. 

• Work with the Fundraising Manager to develop campaigns and 
support to encourage donations from individuals, companies and 
other donors. 

• Project-manage and promote two key annual campaigns during 
Summer and Christmas, working to agreed budgets. 

• Support the team and our partners with marketing enquiries and 
needs where required. 



  

• Develop marketing material and assets where required, for example 
using Canva and/or Adobe Suite. 

• Create copy for occasional marketing collateral such as flyers and 
leaflets when required. 

 
Social media 

• Day-to-day management of social media and digital channels 
(Facebook, LinkedIn, Instagram, Twitter, TikTok and additional 
channels where appropriate), responding to all interactions in a timely 
manner. 

• Post regularly to increase our brand awareness and generate traffic. 
• Utilise scheduling tools to coordinate content and maximise impact. 
• Maintain record of monthly metrics to track levels of engagement and 

inform future campaigns. 
 
Website 

• Manage the Disability Sports Coach website, uploading new content 
regularly (eg once a week). 

• Monitor the website to resolve any issues with the website provider. 
• Analyse and record metrics to measure performance, for example 

using Google Analytics. 
 
Communications and press 

• Engaging with our service-users to harness and promote their 
stories, highlighting the complex needs of disabled people and how 
we support participants beyond sport, helping encourage new 
supporters. 

• Actively seek media and press opportunities to secure external 
coverage of our work and key campaigns, for example by producing 
engaging press releases. 

• Respond to media enquires where appropriate as the charity’s 
representative, for example by undertaking interviews. 

• Identify and participate in external campaigns and activities to raise 
the charity’s profile. 

 
 
This job description is not exhaustive but assists the post holder to understand their main 
duties. It may be amended from time to time without change to the level of responsibility 
appropriate to the grade of the post and in discussion with the post holder. 
 
Person Specification 
 

Knowledge and 
Experience 

• Degree level qualification in a relevant subject (e.g. marketing, 
communications, business development) or equivalent experience. 

• A record in achieving ROI as a direct result of leading marcomms 
campaigns, events, and activities, particularly related to charity 
activities. 



  

• Project management experience is essential 
• Demonstrable experience of developing marketing plans and budget 

requirements for different campaigns  
• Ability to manage agencies effectively to deliver marketing 

communications and PR activities. 
• Ability to demonstrate a high level of knowledge and competence 

within marketing and communications functions including events and 
social media 

• Strong interpersonal skills and relationship management 
 

Skills & Qualifications • IT literate in Microsoft Word, Excel, PowerPoint and CMS’s, for 
example, Word Press  

• Knowledge and understanding of the use of social media platforms 
including Facebook, Twitter, Instagram, TikTok and LinkedIn and 
social media management/scheduling tools like Later, Hootsuite etc 

• Knowledge of SEO and Google Ads is highly desirable 
• Experience of using design tools such as Canva and Adobe Suite 
• Excellent presentation, written and verbal communication skills  

 
Key Competencies • Ability to work within a team as well as remotely 

• Self-motivation and drive to achieve targets 
• Excellent time-management skills are essential as the role requires 

managing day-to-day social media interactions as well as larger-
scale projects 

• Comfortable communicating across a variety of mediums with 
different audiences creatively 

• Managing the customer relationship with an ability to positively 
engage and influence a variety of partners 

• Adapting to changing market conditions 
• Excellent organisation and prioritisation skills  

 
Other • An understanding and commitment to safeguarding and equal 

opportunities in employment and sport  
• An understanding of individual responsibility in complying with the 

Health and Safety policies and arrangements 
• An understanding of working with different groups and needs 

associated  
• Must be eligible to work in the UK 

 
 
Annual leave 
Annual leave entitlement is 20 days in addition to the 8 English Public Holidays (pro rata).  
 
Benefits 

- A network of social activities at the House of Sport 
- Remote working with occasional in-person meetings as required  
- Private Health Care and Pension plan 

 


